
 Work Order 
E: _______ A: _______

Closed: _________ Status:  C  NC  CC 

 

Cognent, the iT3 Solutions tagline, the Cognent Logo, El Paso Hot Spot, El Paso WiFi, the Amitor™ logo and their respective logos are trademarks of Cognent, 
Inc. All Rights Reserved Worldwide. “i3Tsolutions” and “intelligent, internet, information technology solutions” are service marks of Cognent, Inc. All Rights 
Reserved Worldwide. All product specifications subject to change without prior notice. Certain products & services subject to availability. Not all products or 
services available in all countries. For the latest information and specifications regarding product services offerings, please contact your sales representative or 
visit us online at: cognent.com. © Copyright 2004, 2006 Cognent, Inc. 

Date: __________________  Case No: ________ SLA: ______________ 
 In-person  Telephone  QA  Production  Sales  Warranty 

Company Name: _____________________________________ 
Company Address: ____________________________________________________ 
City: _________________________ State: _________ Zip: ___________-________ 
 
Contact Information: Contact Name: _____________________________________ 

Contact Number: ___________________ Alternate Number: ___________________
Mobile Number: ___________________ Fax Number: ___________________

Other Phone: ___________________ Email: ___________________
 
Short description of issue: (Use one work order per issue) 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
 
Help Desk Diagnostic:  Time called: ___________ Time End: ____________ Tech: __________ 
Troubleshoot calls 1st attempt: ___________  Message  No Answer 
   2nd attempt: ___________  Message  No Answer 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 
 
Site Visit Scheduled:  Date: _____________ Time: ___________ Tech: _____________ 
Revisit:   Date: _____________ Time: ___________ Tech: _____________ 
 
Services Provided – Work completed 
Time Arrived Time Departed Service Performed Time 
    
    
    

Total hours:  
Materials Provided – Materials used for case 
Material Qty Price Amount 
  $ $ 
  $ $ 
  $ $ 

Subtotal: $ 
Total Charges 

Materials Total: $ 
Total hours______ x Billing rate: _____: $ 

Subtotal: $ 
Sales Tax (multiply above by .0825):  $ 

Total Due: $ 
 

 Charge Account  Paid: Check No: ______ 
 
Terms and Conditions: Customer affirms that he/she has read and understands Cognent’s Terms of Conditions of Sale 
and Cognent’s Acceptable Use Policy (AUP) incorporated herein by reference. Cognent is not responsible for any loss of 
data. No warranties are expressed or implied, including but not limited to merchantability or fitness for a particular 
purpose. Payment is expected upon completion of Work Order unless previous arrangements have been made. 
 
Signed: __________________________ Date: ______________________ 
Printed Name: ____________________  Title: ______________________ 
Office use only 
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